
 

 

HUD Approved Housing Counseling Agencies 

Agencies located in ILLINOIS 
Listed in Alphabetical Order by Cities 

*Source: US Department of Housing and Urban Development website  
 

This listing is current as of 04/2009.  

Agency Name: MADISON COUNTY URBAN LEAGUE 
Phone: 618-463-1906-5 

Toll Free:  
Fax: 618-463-9021 

Email: cawjan@aol.com 
Address: 408 E Broadway Street 

PO Box 8093 
Alton, Illinois 62002-8093 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation:  
Website: n/a  

Agency Name: FAMILY COUNSELING SVC/CCC OF AURORA 
Phone: 630-844-3327 

Toll Free: 800-349-1451 
Fax: 630-844-3084 

Email: bderamus@auroracccs.org 
Address: 70 S River Street 

Suite 2 
Aurora, Illinois 60506-5178 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation: HOMEFREE - U S A 
Website: http://www.auroracccs.org  

Agency Name: JOSEPH CORPORATION OF ILLINOIS, INC. 
Phone: 630-844-3627 

Toll Free:  
Fax: 630-906-7430 

Email: jcurley@aurora-il.org 
Address: 32 South Broadway Avenue 

P.O. Box 525 
Aurora, Illinois 60507 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - Spanish 



Affiliation: MON VALLEY INITIATIVE 
Website: http://www.josephcorporation.org  

Agency Name: MID CENTRAL COMMUNITY ACTION, INC. 
Phone: 309-829-0691-236 

Toll Free:  
Fax: 309-828-8811 

Email: housingdir@mccainc.org 
Address: 1301 W. Washington St. 

Bloomington, Illinois 61701 
Counseling Services: - Homebuyer Education Programs 

- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation: NEIGHBORHOOD REINVESTMENT CORPORATION 
Website: http://www.mccainc.org  

Agency Name: COMMUNITY SERVICE COUNCIL OF NORTHERN WILL CO AKA NEW SONG
Phone: 815-886-5000 

Toll Free:  
Fax: 815-886-6700 

Email: mweber@thecsc.org 
Address: 151 E. Briarcliff 

Bolingbrook, Illinois 60446-1134 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Mortgage Delinquency and Default Resolution Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English 
- Spanish 

Affiliation:  
Website: http://www.thecsc.org  

Agency Name: NEW SONG HOUSING SERVICES (TERMINATED) 
Phone: 630-739-1130 

Toll Free:  
Fax: 630-739-2283 

Email:  
Address: 151 East Briarcliff 

Bolingbrook, Illinois 60440 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation:  
Website: http://n/a  

Agency Name: MACOUPIN COUNTY HOUSING AUTHORITY 
Phone: 217-854-8606-18 

Toll Free: 866-363-5142 
Fax: 217-854-8749 

Email: regina@teamhousingcenter.com 
Address: 760 Anderson Street 

PO Box226 
Carlinville,, Illinois 62626 

Counseling Services: - Fair Housing Assistance 
- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 



- Loss Mitigation 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation:  
Website: http://www.teamhousingcenter.com  

Agency Name: NEIGHBORS UNITED FOR PROGRESS 
Phone: 618-234-9165 

Toll Free:  
Fax: 618-234-9217 

Email: vwhite@compu-type.net 
Address: 5701 Bond Avenue 

Centreville, Illinois 62207 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling

- Prepurchase Counseling 
Languages: - English Only 
Affiliation:  
Website: n/a  

Agency Name: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. - CHAMPAIGN BRANCH 
Phone: 888-671-2227-122 

Toll Free: 888-671-2227 
Fax: 309-676-6143 

Email: janice@cidmce.org 
Address: 201 W. Springfield Avenue, Suite 211 

Huntington Towers 
Champaign, Illinois 61820 

Counseling 
Services:

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. AKA CCCS OF CENTRAL IL - MAIN 

OFFICE 
Website: http://www.cidmce.org  

Agency Name: CITY OF CHAMPAIGN NEIGHBORHOOD SERVICES DEPARTMENT
Phone: 217-403-7070 

Toll Free:  
Fax: 217-403-7091 

Email: NeighborhoodServices@ci.champaign.il.us 
Address: 102 N. Neil Street 

Champaign, Illinois 61820 
Counseling Services: - Fair Housing Assistance 

- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - English 
Affiliation:  
Website: http://www.ci.champaign.il.us  

Agency Name: URBAN LEAGUE OF CHAMPAIGN COUNTY 
Phone: 217-363-3333-22 

Toll Free:  
Fax: 217-356-1310 

Email: jalgee@urbanleague.net 



Address: 314 S. Neil Street 
Champaign, Illinois 61820 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 

Languages: - English 
- Spanish 

Affiliation:  
Website: http://www.urbanleague.net  

Agency Name: ACCESS LIVING OF METROPOLITAN CHICAGO
Phone: 312-640-2100-2197 

Toll Free:  
Fax: 312-640-2101 

Email: dfeidt@accessliving.org 
Address: 115 W. Chicago Ave 

Chicago 
Chicago, Illinois 60610-0000 

Counseling Services: - Renters Assistance 
Languages: - Spanish 
Affiliation:  
Website: http://n/a  

Agency Name: ACORN HOUSING FORECLOSURE PREVENTION CALL CENTER
Phone: 312-235-4991 

Toll Free: 888-409-3557 
Fax:  

Email: gstewart@acornhousing.org 
Address: 209 W. Jackson Blvd, Suite 301 

Chicago, Illinois 60606 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling 

Languages: - English 
- Spanish 

Affiliation: ACORN HOUSING CORPORATION 
Website: http://acornhousing.org  

Agency Name: ACORN HOUSING, CHICAGO, IL 
Phone: 312-939-1611 

Toll Free:  
Fax: 312-939-4239 

Email: scabrera@acornhousing.org 
Address: 209 W. Jackson 

Suite 301 
Chicago, Illinois 60606 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 

Languages: - English 
- Hindi 
- Spanish 

Affiliation: ACORN HOUSING CORPORATION 
Website: http://www.acornhousing.org  

Agency Name: AGORA CDC 
Phone: 708-227-9343 

Toll Free:  
Fax: 773-944-2034 

Email: agoracommunityservices@yahoo.com 
Address: 4044 S. Lake Park Avenue 

Chicago, Illinois 60653 



Counseling Services: - Fair Housing Assistance 
- Homebuyer Education Programs 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 

Languages: - English Only 
Affiliation: MISSION OF PEACE 
Website: n/a  

Agency Name: BETHEL NEW LIFE, INC. 
Phone: 773-473-7870-106 

Toll Free:  
Fax: 773-473-7871 

Email: pbrkich@bethelnewlife.org 
Address: 4950 W. Thomas Street 

Chicago, Illinois 60651 
Counseling Services: - Homebuyer Education Programs

- Prepurchase Counseling 
- Services for Homeless 

Languages: - English Only 
Affiliation:  
Website: http://www.bethelnewlife.org  

Agency Name: BRIGHTON PARK NEIGHBORHOOD COUNCIL
Phone: 773-523-7110 

Toll Free:  
Fax: 773-523-7023 

Email: pbrosnan@bpnc-chicago.org 
Address: 4477 S. Archer Avenue 

Chicago, Illinois 60632 
Counseling Services: - Postpurchase Counseling 

- Prepurchase Counseling 
Languages: - English 

- Spanish 
Affiliation: NATIONAL COUNCIL OF LA RAZA 
Website: http://www.bpnc-chicago.org  

Agency Name: CCCS OF GREATER CHICAGO, A DIVISION OF MMI 
Phone: 888-527-3328 

Toll Free:  
Fax: 312-338-0907 

Email: brain.coyle@moneymanagement.org 
Address: 70 East Lake St., Ste. 1115 

Chicago, Illinois 60601 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: MONEY MANAGEMENT INTERNATIONAL INC. 
Website: http://n/a  

Agency Name: CHICAGO ROSELAND DEVELOPMENT CORPORATION 
Phone: 773-264-3500 

Toll Free:  
Fax: 773-264-9634 

Email: romelialu@Yahoo.com 
Address: 11015 S Michigan Ave 

Chicago, Illinois 60628-4308 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling



- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation:  
Website: http://n/a  

Agency Name: CHICAGO URBAN LEAGUE 
Phone: 773-285-1500 

Toll Free:  
Fax: 773-285-0879 

Email: mwooten@TheChicagoUrbanLeague.org 
Address: 4510 South Michigan Avenue 

Chicago, Illinois 60653-3898 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: NATIONAL URBAN LEAGUE 
Website: http://n/a  

Agency Name: CHINESE AMERICAN SERVICE LEAGUE 
Phone: 312-791-0418-3605 

Toll Free:  
Fax: 312-791-0509 

Email: ben_lau@caslservice.org 
Address: 2141 South Tan Court 

Chicago, Illinois 60616 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Cantonese 
- Chinese Mandarin 
- English 
- Others 

Affiliation:  
Website: http://www.caslservice.org  

Agency Name: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Phone: 312-795-8964 

Toll Free:  
Fax: 312-795-1034 

Email: bhyshaw@cedaorg.net 
Address: 208 S La Salle St Ste 1900 

Chicago, Illinois 60604-1104 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Home Improvement and Rehabilitation Counseling 
- Mobility and Relocation Counseling 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - Others 
- Spanish 

Affiliation:  
Website: http://www.cedaorg.net  

Agency Name: GENESIS HOUSING DEVELOPMENT CORPORATION 
Phone: 773-285-1685 

Toll Free:  



Fax: 773-285-1663 
Email: skidd@genesishdc.org 

Address: 3763 South Wabash 
Chicago, Illinois 60653 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English 
Affiliation:  
Website: http://www.genesishdc.org  

Agency Name: GREATER SOUTHWEST DEVELOPMENT CORPORATION 
Phone: 773-735-6727-12 

Toll Free:  
Fax: 773-735-6592 

Email: l.villarreal@greatersouthwest.org 
Address: 6155 S. Pulaski, 2nd Floor 

Chicago, Illinois 60629 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation:  
Website: http://www.greatersouthwest.org  

Agency Name: HCP OF ILLINOIS, INC. 
Phone: 312-386-1009-1 

Toll Free:  
Fax: 312-386-1019 

Email: cklepper@hcp-chicago.org 
Address: 28 E. Jackson Blvd. 

#1109 
Chicago, Illinois 60604 

Counseling Services: - Fair Housing Assistance 
- Homebuyer Education Programs 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation:  
Website: http://hcp-chicago.org  

Agency Name: KINGDOM COMMUNITY, INC 
Phone: 773-379-0077 

Toll Free:  
Fax: 773-626-3848 

Email: apostlejta@tdcc.org 
Address: 5151 West Madison 

2nd Flr 
Chicago, Illinois 60644 

Counseling Services: - Fair Housing Assistance 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 



Languages: - English Only 
Affiliation:  
Website: http://www.tdcc.org  

Agency Name: LAKESIDE COMMUNITY DEVELOPMENT CORPORATION 
Phone: 773-381-5253 

Toll Free:  
Fax: 773-262-9402 

Email: info@lakesidecdc.org 
Address: 1652 W. Wallen Ave 

Chicago, Illinois 60626 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English 
- Spanish 

Affiliation:  
Website: http://www.lakesidecdc.org  

Agency Name: LATIN UNITED COMMUNITY HOUSING ASSOCIATION 
Phone: 773-276-5338-234 

Toll Free:  
Fax: 773-276-5358 

Email: ebarbosa@lucha.org 
Address: 3541 West North Avenue 

Chicago, Illinois 60647-4808 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation:  
Website: http://www.lucha.org  

Agency Name: LEGAL ASSISTANCE FOUNDATION OF METROPOLITAN CHICAGO 
Phone: 312-347-8365 

Toll Free: 800-824-4050 
Fax: 312-341-1041 

Email: dlindsey@lafchicago.org 
Address: 111 West Jackson Blvd. Suite 300 

Chicago, Illinois 60604 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling 

- Renters Assistance 
Languages: - Arabic 

- Cambodian 
- Cantonese 
- Chinese Mandarin 
- French 
- Hindi 
- Hmong 
- Korean 
- Others 
- Polish 
- Russian 
- Spanish 
- Vietnamese 

Affiliation:  
Website: http://www.lafchicago.org  



Agency Name: NACA (NEIGHBORHOOD ASSISTANCE CORPORATION OF AMERICA) CHICAGO, IL
Phone: 773-723-6222 

Toll Free: 888-297-5568 
Fax:  

Email: kreid@naca.com 
Address: 4425 West 63rd St. 

Chicago, Illinois 60629 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 

Languages: - English 
- Spanish 

Affiliation: NACA (NEIGHBORHOOD ASSISTANCE CORPORATION OF AMERICA) 
Website: http://www.naca.com  

Agency Name: NEIGHBORHOOD HOUSING SERVICES OF CHICAGO 
Phone: 773-329-4104 

Toll Free: 800-882-0882 
Fax: 773-329-4120 

Email: mvanzalingen@nhschicago.org 
Address: 1279 N. Milwaukee 

5th Floor 
Chicago, Illinois 60622-5854 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation: HOUSING PARTNERSHIP NETWORK 
Website: http://www.nhschicago.org  

Agency Name: NEIGHBORHOOD HOUSING SERVICES OF CHICAGO, INC 
Phone: 773-329-4104 

Toll Free:  
Fax: 773-329-4120 

Email: mvanzalingen@nhschicago.org 
Address: 1279 N. Milwaukee Ave., 5th Floor 

Chicago, Illinois 60622 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Home Improvement and Rehabilitation Counseling 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mortgage Delinquency and Default Resolution Counseling
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - Spanish 
Affiliation: NEIGHBORHOOD HOUSING SERVICES OF CHICAGO 
Website: www.nhschicago.org  

Agency Name: NID-HCA SIMMONS 
Phone: 773-684-5273 

Toll Free:  
Fax: 773-684-5092 

Email: supremereality@sbcglobal.net 
Address: 6459 South Cottage Grove Avenue 

Chicago, Illinois 60637-3511 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 



- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: NATIONAL ASSOCIATION OF REAL ESTATE BROKERS-INVESTMENT DIVISION, INC
Website: http://www.nidonline.org  

Agency Name: NID-HCA WEBBER 
Phone: 773-375-8253 

Toll Free:  
Fax: 773-375-1631 

Email: jdawnwebb1@yahoo.com 
Address: 8543 S. Story Island Avenue 

Chicago, Illinois 60617-2249 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: NATIONAL ASSOCIATION OF REAL ESTATE BROKERS-INVESTMENT DIVISION, INC
Website: http://www.nidonline.org  

Agency Name: NOBEL NEIGHBORS 
Phone: 773-252-8524 

Toll Free:  
Fax: 773-252-8548 

Email: Nobelneighbors@aol.com 
Address: 1345 N. Karlov 

Chicago, Illinois 60651 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English Only 
Affiliation:  
Website: n/a  

Agency Name: NORTH SIDE COMMUNITY FEDERAL CREDIT UNION 
Phone: 773-769-5800-227 

Toll Free:  
Fax: 773-769-6800 

Email: nosidefcu@aol.com 
Address: 1011 W. Lawrence Avenue 

Chicago, Illinois 60640 
Counseling Services: - Fair Housing Assistance 

- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 

Languages: - English 
- Spanish 

Affiliation: NATIONAL FEDERATION OF COMMUNITY DEVELOPMENT CREDIT UNIONS
Website: http://www.northsidecommunityfcu.org  

Agency Name: NORTHWEST SIDE HOUSING CENTER 
Phone: 773-836-1179 

Toll Free:  
Fax: 773-836-1720 

Email: info@nwshc.org 
Address: 3101 North Parkside Avenue 



Chicago, Illinois 60634-5326 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation:  
Website: www.nwshc.org  

Agency Name: PARTNERS IN COMMUNITY BUILDING, INC. 
Phone: 312-328-0873 

Toll Free:  
Fax: 312-328-0879 

Email: picbs@aol.com 
Address: 3424 S. State St 

Suite 1F6-1 
Chicago, Illinois 60616 

Counseling Services: - Fair Housing Assistance 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English 
- Spanish 

Affiliation:  
Website: http://picbchicago.org  

Agency Name: ROGERS PARK COMMUNITY DEVELOPMENT CORPORATION 
Phone: 773-262-2290-13 

Toll Free:  
Fax: 773-262-2537 

Email: caleb@rogersparkcdc.org 
Address: 1411 W. Lunt 

Chicago, Illinois 60626 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation:  
Website: http://www.rogerspark.org  

Agency Name: S & S DEVELOPMENT GROUP, NFP 
Phone: 312-474-5732 

Toll Free:  
Fax:  

Email: bsobamowo@ssdevelopment.org 
Address: 10 South Riverside Plaza 

Suite 1800 
Chicago, Illinois 60623 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English Only 
Affiliation:  
Website: http://www.ssdevelopment.org  



Agency Name: SMART MONEY HOUSING AKA SMART WOMEN SMART MONEY
Phone: 773-533-0243 

Toll Free: 800-403-3807 
Fax: 773-823-7414 

Email: ken@smartmoneyhousing.org 
Address: 3510 Franklin Blvd 

Chicago, Illinois 60624 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - English 
- Spanish 

Affiliation:  
Website: http://www.smartmoneyhousing.org  

Agency Name: SOUTH SIDE COMMUNITY FEDERAL CREDIT UNION 
Phone: 773-548-8859 

Toll Free:  
Fax: 773-548-5533 

Email: gilmp@aol.com 
Address: 5401 S. Wentworth Avenue; Unit 25 

Chicago, Illinois 60609 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: NATIONAL FEDERATION OF COMMUNITY DEVELOPMENT CREDIT UNIONS
Website: http://www.southsidecommunityfcu.org  

Agency Name: SPANISH COALITION FOR HOUSING 
Phone: 773-342-7575 

Toll Free:  
Fax: 773-342-8528 

Email: csantiago@sc4housing.org 
Address: 4037 W North Ave 

Chicago, Illinois 60639 
Counseling Services: - Homebuyer Education Programs 

- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English 
- Spanish 

Affiliation: NATIONAL COUNCIL OF LA RAZA 
Website: http://www.sc4housing.org  

Agency Name: THE RESURRECTION PROJECT 
Phone: 312-666-1323 

Toll Free:  
Fax: 312-942-1123 

Email: kkomara@resurrectionproject.org 
Address: 1818 S. Paulina 

Chicago, Illinois 60608 
Counseling Services: - Fair Housing Assistance 

- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 



- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation: NATIONAL COUNCIL OF LA RAZA 
Website: http://www.resurrectionproject.org  

Agency Name: CHICAGO HEIGHTS COMMUNITY SERVICE CENTER 
Phone: 708-754-4575 

Toll Free:  
Fax: 708-754-4595 

Email: kperkins@cedaorg.net 
Address: 1203 W End Ave 

Chicago Heights, Illinois 60411-2746 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English 
- Spanish 

Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: www. cedaorg.net  

Agency Name: CEDA NEAR WEST 
Phone: 708-222-3824 

Toll Free:  
Fax: 708-222-0026 

Email: mfavale@cedaorg.net 
Address: 6141 West Roosevelt Road 

Cicero, Illinois 60804 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - Spanish 
Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: http://www. cedaorg.net  

Agency Name: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. - DANVILLE BRANCH 
Phone: 888-671-2227-122 

Toll Free: 888-671-2227 
Fax: 309-676-6143 

Email: janice@cidmce.org 
Address: 407 N Franklin 

IETC Building 
Danville, Illinois 61832 

Counseling 
Services:

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. AKA CCCS OF CENTRAL IL - MAIN 

OFFICE 
Website: http://www.cidmce.org  

Agency Name: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. 
Phone: 888-671-2227-122 



Toll Free: 888-671-2227 
Fax: 309-676-6143 

Email: janice@cidmce.org 
Address: 222 East North Street 

Decatur, Illinois 62523 
Counseling 
Services:

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. AKA CCCS OF CENTRAL IL - MAIN 

OFFICE 
Website: http://www.cidmce.org  

Agency Name: COMMUNITY INVESTMENT CORPORATION OF DECATUR, INC
Phone: 217-423-0352-124 

Toll Free:  
Fax: 217-423-7214 

Email: klkehoe@decaturcenter.com 
Address: 2121 S. Imboden Court 

Decatur, Illinois 62521-0000 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 

Languages: - English Only 
Affiliation:  
Website: http://n/a  

Agency Name: CDBG OPERATIONS CORPORATION 
Phone: 618-274-7832 

Toll Free:  
Fax: 618-274-7801 

Email: dianebonner@sbcglobal.net 
Address: 510 North 25th Street 

East St Louis, Illinois 62205 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling

- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation:  
Website: http://n/a  

Agency Name: URBAN LEAGUE OF METROPOLITAN ST. LOUIS 
Phone: 618-274-1150 

Toll Free:  
Fax:  

Email: LGardner@UrbanLeague-Stl.org 
Address: 1401 East Broadway 

East St. Louis, Illinois 62201 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: URBAN LEAGUE OF METROPOLITAN SAINT LOUIS 
Website: n/a  

Agency Name: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Phone: 217-342-2193-126 



Toll Free:  
Fax: 217-342-4701 

Email: dweber2@cefseoc.org 
Address: 1805 S Banker St 

Box 928 
Effingham, Illinois 62401-0928 

Counseling Services: - Fair Housing Assistance 
- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation:  
Website: http://www.cefseoc.org  

Agency Name: C.E.F.S. EFFINGHAM COUNTY OUTREACH OFFICE 
Phone: 217-347-7514 

Toll Free:  
Fax: 217-347-5331 

Email: rwest@cefseoc.org 
Address: 202 N Banker Street 

Effingham, Illinois 62401 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: CCCS OF ELGIN 
Phone: 847-695-3680 

Toll Free:  
Fax: 847-695-4552 

Email: arodriguez@fsaelgin.org 
Address: 22 S. Spring Street 

Elgin, Illinois 60120 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation: NATIONAL FOUNDATION FOR CREDIT COUNSELING, INC. 
Website: www.fsaelgin.org/cccs.htm  

Agency Name: EVANSTON NEIGHBORS AT WORK 
Phone: 847-328-5166 



Toll Free:  
Fax: 847-328-9262 

Email: pvance@cedaorg.net 
Address: 1229 Emerson St 

Evanston, Illinois 60201-3524 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: www. cedaorg.net  

Agency Name: REGIONAL FAIR HOUSING CENTER (LCOC) 
Phone: 708-636-2811 

Toll Free:  
Fax: 708-636-9630 

Email: dr.jshannon@comcast.net 
Address: 9730 S. Western Ave # 502 

Evergreen Park, Illinois 60805 
Counseling Services: - Marketing and Outreach Initiatives 

- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: HOMEFREE - U S A 
Website: n/a  

Agency Name: C.E.F.S. CLAY COUNTY OUTREACH OFFICE 
Phone: 618-662-4024 

Toll Free: 800-284-0111 
Fax: 618-662-2721 

Email: sbyrd@cefseoc.org 
Address: 832B West North 

Flora, Illinois 62839 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: FORD HEIGHTS COMMUNITY SERVICE CENTER - CEDA 
Phone: 708-758-2510 

Toll Free:  
Fax: 708-758-0825 

Email: gbrookins@cedaorg.net 
Address: 1647 Cottage Grove Ave 

Ford Heights, Illinois 60411-3899 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling 

- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: www. cedaorg.net  



Agency Name: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION - GALESBURG BRANCH 
Phone: 309-676-2941 

Toll Free: 888-671-2227 
Fax: 309-676-6143 

Email: janice@cidmce.org 
Address: 180 S. Soangetaha Road 

Knox Agri-Center Building 
U of I Cooperative Extension Service 
Galesburg, Illinois 61401 

Counseling 
Services:

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. AKA CCCS OF CENTRAL IL - MAIN 

OFFICE 
Website: http://www.cidmce.org  

Agency Name: CCCS OF GREATER CHICAGO, A DIVISION OF MMI 
Phone: 888-527-3328 

Toll Free:  
Fax: 630-932-0537 

Email: brain.coyle@moneymanagement.org 
Address: 1200 Roosevelt Rd., Ste. 121 

Glen Ellyn, Illinois 60137 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: MONEY MANAGEMENT INTERNATIONAL INC. 
Website: http://n/a  

Agency Name: HOUSING AUTHORITY OF THE COUNTY LAKE 
Phone: 847-223-1170-223 

Toll Free:  
Fax: 847-223-1174 

Email: hwalls@lakecountyha.org 
Address: 33928 North Route 45 

Grayslake, Illinois 60030 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - Spanish 
Affiliation:  
Website: http://lakecountyha.org  

Agency Name: EMBARRAS RIVER BASIN AGENCY, INC. 
Phone: 217-923-3113 

Toll Free:  
Fax: 217-923-5155 

Email: susieb@erbainc.org 
Address: 400 West Pleasant Street 

Greenup, Illinois 62428 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Loss Mitigation 
- Money Debt Management 



- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation:  
Website: http://www.erbainc.org/  

Agency Name: AFFORDABLE HOUSING CORPORATION OF LAKE COUNTY 
Phone: 847-263-7478-27 

Toll Free:  
Fax: 847-263-9381 

Email: ltapper@ahclc.org 
Address: 3701 W. Grand Avenue, Suite H 

Gurnee, Illinois 60031 
Counseling Services: - Homebuyer Education Programs 

- Mortgage Delinquency and Default Resolution Counseling
- Predatory Lending 
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation: MON VALLEY INITIATIVE 
Website: http://www.ahclc.org  

Agency Name: CEDA CENTER FOR COMMUNITY ACTION 
Phone: 708-339-3610 

Toll Free:  
Fax: 708-331-4539 

Email: ahernandez@cedaorg.net 
Address: 53 E 154th St 

Harvey, Illinois 60426-3645 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: www. cedaorg.net  

Agency Name: CCCS OF ELGIN 
Phone: 847-931-1260 

Toll Free: 888-790-2370 
Fax: 847-695-4552 

Email: arodriguez@fsaelgin.org 
Address: 1900 Hassell Road 

Hoffman Estates, Illinois 60194 
Counseling Services: - Homebuyer Education Programs 

- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English Only 
Affiliation: CCCS OF ELGIN 
Website: www.fsaelgin.org/cccs.htm  

Agency Name: SOUTH SUBURBAN HOUSING CENTER
Phone: 708-957-4674 

Toll Free:  
Fax: 708-957-4761 

Email: southsuburban@prodigy.net 
Address: 18220 Harwood Avenue, Suite 1 

Homewood, Illinois 60430-2151 
Counseling Services: - Homebuyer Education Programs 

- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 



Affiliation:  
Website: http://none  

Agency Name: WILL COUNTY CENTER FOR COMMUNITY CONCERNS 
Phone: 815-722-0722-209 

Toll Free:  
Fax: 815-722-6344 

Email: bjohnson@wcccc.net 
Address: 304 N. Scott Street 

Joliet, Illinois 60432-4035 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation:  
Website: http://www.wcccc.net  

Agency Name: NEIGHBORHOOD PARTNERS OF KANKAKEE 
Phone: 815-939-9700 

Toll Free:  
Fax: 815-939-3730 

Email: bcowhig@sbcglobal.net 
Address: 774 McMullen Drive 

P.O. Box 831 
Kankakee, Illinois 60901-0831 

Counseling Services: - Fair Housing Assistance 
- Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - Spanish 
Affiliation:  
Website: http://n/a  

Agency Name: CEFS MONTGOMERY COUNTY OUTREACH OFFICE 
Phone: 217-324-2367 

Toll Free:  
Fax: 217-324-2241 

Email: jjohnson@cefseoc.org 
Address: 309 S. State 

Litchfield, Illinois 62056 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: ILLINOIS ASSOCIATION OF MORTGAGE PROFESSIONALS 



Phone: 630-916-7720 
Toll Free:  

Fax: 630-396-3501 
Email: mstockert@iamp.biz 

Address: 350 W. 22nd Street, Suite 104 
Lombard, Illinois 60148 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English 
- Polish 
- Spanish 

Affiliation:  
Website: http://www.iamp.biz  

Agency Name: CLEARPOINT FINANCIAL SOLUTIONS, INC. 
Phone: 877-877-1995 

Toll Free:  
Fax:  

Email:  
Address: 1616 West Main St., Suite#200 

Marion, Illinois 62959-1144 
Counseling Services: - Loss Mitigation 

- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English Only 
Affiliation: CLEARPOINT FINANCIAL SOLUTIONS, INC. 
Website: n/a  

Agency Name: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Phone: 618-997-1880 

Toll Free: 800-966-3328 
Fax: 314-647-1359 

Email:  
Address: 1616 West Main Street, Suite 200 

Marion, Illinois 62959-1144 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling

Languages: - English Only 
Affiliation: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Website: n/a  

Agency Name: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Phone: 217-235-3570 

Toll Free: 800-966-3328 
Fax: 314-647-1359 

Email:  
Address: 613 Lake Land Blvd. 

Mattoon, Illinois 61938- 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling

Languages: - English Only 
Affiliation: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Website: n/a  

Agency Name: PROVISO-LEYDEN COUNCIL FOR COMMUNITY ACTION -PLCCA 
Phone: 312-795-8964 

Toll Free:  
Fax: 312-795-1034 

Email: bhyshaw@cedaorg.net 
Address: 411 Madison St 

Maywood, Illinois 60153-1939 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 



- Prepurchase Counseling 
Languages: - English Only 
Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: www. cedaorg.net  

Agency Name: CCCS OF MCHENRY COUNTY 
Phone: 815-338-5757 

Toll Free:  
Fax: 815-338-9646 

Email:  
Address: 4508 Prime Parkway 

McHenry, Illinois 60050 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: CCCS OF MCHENRY COUNTY 
Website: n/a  

Agency Name: GREENPATH , INC. 
Phone: 888-776-6735 

Toll Free: 888-860-4167 
Fax:  

Email:  
Address: 5306 Avenue of the Cities 

Suite A 
Moline, Illinois 61265 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: GREENPATH , INC 
Website: http://www.greenpath.com  

Agency Name: GREENPATH DEBT SOLUTIONS 
Phone: 800-550-1961 

Toll Free: 888-860-4167 
Fax: 309-788-6323 

Email:  
Address: 5306 Avenue of the Cities 

Suite A 
Moline, Illinois 61265 

Counseling Services: - Fair Housing Assistance 
- Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 



Affiliation:  
Website: www.greenpath.com  

Agency Name: CEDA NORTHWEST SELF-HELP CENTER, INCORPORATED 
Phone: 847-392-2332 

Toll Free:  
Fax: 847-392-2427 

Email: rjordan@cedaorg.net 
Address: 1300 W Northwest Hwy 

Mount Prospect, Illinois 60056-2217 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - French 
- Hindi 
- Spanish 

Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: http://www.cedanorthwest.org  

Agency Name: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Phone: 618-463-1660 

Toll Free: 800-966-3328 
Fax: 314-647-1359 

Email:  
Address: 123 S. 10th Street, Suite 205 

Mt. Vernon, Illinois 62864- 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling

Languages: - English Only 
Affiliation: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Website: n/a  

Agency Name: CCCS OF GREATER CHICAGO, A DIVISION OF MMI 
Phone: 888-527-3328 

Toll Free:  
Fax: 708-445-9664 

Email: brain.coyle@moneymanagement.org 
Address: 1515 North Harlem, Ste. 205 

Oak Park, Illinois 60302 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: MONEY MANAGEMENT INTERNATIONAL INC. 
Website: http://none  

Agency Name: OAK PARK REGIONAL HOUSING CENTER 
Phone: 708-848-7150-116 

Toll Free:  
Fax: 708-848-7165 

Email: mtimms@oprhc.org 
Address: 1041 South Boulevard 

Oak Park, Illinois 60302 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 



- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation:  
Website: http://www.liveinoakpark.org  

Agency Name: C.E.F.S. CHRISTIAN COUNTY OUTREACH OFFICE 
Phone: 217-562-2311 

Toll Free:  
Fax: 217-562-4211 

Email: jrusher@cefseoc.org 
Address: 715 E. Lincoln 

Pana, Illinois 62557 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling

- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: CCCS OF GREATER CHICAGO, A DIVISION OF MMI 
Phone: 888-527-3328 

Toll Free:  
Fax:  

Email: brain.coyle@moneymanagement.org 
Address: 416 Main St, Suite 920 

Peoria, Illinois 61602 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: MONEY MANAGEMENT INTERNATIONAL INC. 
Website: http://n/a  

Agency Name: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. AKA CCCS OF CENTRAL IL - MAIN 
OFFICE 

Phone: 888-671-2227-122 
Toll Free: 888-671-2227 

Fax: 309-676-6143 
Email: janice@cidmce.org 

Address: 719 Main Street 
Peoria, Illinois 61602 

Counseling 
Services:

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English 
Affiliation:  
Website: http://www.cidmce.org  

Agency Name: METEC 
Phone: 309-676-3832 

Toll Free:  
Fax: 309-676-1612 

Email: cboswell@metec1.org 
Address: 305 S. Madison Park Terr 



Peoria, Illinois 61605 
Counseling Services: - Homebuyer Education Programs

- Money Debt Management 
- Prepurchase Counseling 

Languages: - English Only 
Affiliation:  
Website: http://metec1.org  

Agency Name: ADVOCATES FOR ACCESS 
Phone: 309-682-3500 

Toll Free:  
Fax: 309-682-3989 

Email: wcolton@advocatesforaccess.com 
Address: 4450 N. Prospect Rd. Suite C-8 

Peoria Heights, Illinois 61616 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - Spanish 
Affiliation:  
Website: www.advocatesforaccess.com  

Agency Name: MENARD COUNTY HOUSING AUTHORITY 
Phone: 217-632-7723-226 

Toll Free:  
Fax: 217-632-7255 

Email: asmith@menardcha.org 
Address: 101 W. Sheridan Road 

Petersburg, Illinois 62675 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation:  
Website: http://n/a  

Agency Name: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. - PRINCETON BRANCH 
Phone: 888-671-2227-122 

Toll Free: 888-671-2227 
Fax: 309-676-6143 

Email: janice@cidmce.org 
Address: Backbone Road East 

Drivers License Facility Building 
Options EAP 
Princeton, Illinois 61356 

Counseling 
Services:

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 



Affiliation: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. AKA CCCS OF CENTRAL IL - MAIN 
OFFICE 

Website: http://www.cidmce.org  

Agency Name: CLEARPOINT FINANCIAL SOLUTIONS, INC. 
Phone: 877-877-1995 

Toll Free:  
Fax:  

Email:  
Address: 1511 South 12th 

Quincy, Illinois 62301 
Counseling Services: - Loss Mitigation 

- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English Only 
Affiliation: CLEARPOINT FINANCIAL SOLUTIONS, INC. 
Website: n/a  

Agency Name: SOUTHEAST CEDA 
Phone: 708-371-1220 

Toll Free:  
Fax: 708-371-1247 

Email: blucas@cedaorg.net 
Address: 3518 W 139th St 

Robbins, Illinois 60472-2002 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - Spanish 
Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: www. cedaorg.net  

Agency Name: ROCK ISLAND ECONOMIC GROWTH CORP. 
Phone: 309-788-6311-24 

Toll Free:  
Fax: 309-788-6323 

Email: kristi@teamrockisland.com 
Address: 120 16th 1/2 St. 

Rock Island, Illinois 61201 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Home Improvement and Rehabilitation Counseling 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English 
- Spanish 

Affiliation: MON VALLEY INITIATIVE 
Website: n/a  

Agency Name: CCCS OF GREATER CHICAGO, A DIVISION OF MMI 
Phone: 888-527-3328 

Toll Free:  
Fax: 815-961-1820 

Email: brain.coyle@moneymanagement.org 
Address: 129 South Phelps Ave., Ste. 811 

Rockford, Illinois 61108 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: MONEY MANAGEMENT INTERNATIONAL INC. 
Website: http://n/a  



Agency Name: FAMILY CREDIT COUNSELING SERVICE 
Phone: 800-994-3328-128 

Toll Free: 800-994-3328 
Fax: 800-492-3150 

Email: heidi.berardi@familycredit.org 
Address: 4306 Charles St 

Rockford, Illinois 61108 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation: MON VALLEY INITIATIVE 
Website: http://www.familycredit.org  

Agency Name: ROCKFORD AREA AFFORDABLE HOUSING COALITION 
Phone: 815-962-2011 

Toll Free: 866-681-6657 
Fax: 815-962-2650 

Email: bobc@raahc.org 
Address: 205 N. Church St. 

Rockford, Illinois 61101-1003 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation: MON VALLEY INITIATIVE 
Website: http://www.raahc.org  

Agency Name: CCCS OF GREATER CHICAGO, A DIVISION OF MMI 
Phone: 888-527-3328 

Toll Free:  
Fax: 847-398-9404 

Email: brain.coyle@moneymanagement.org 
Address: 3601 Algonquin Rd., Ste. 230 

Rolling Meadows, Illinois 60008 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: MONEY MANAGEMENT INTERNATIONAL INC. 
Website: http://wwwmoneymanagement.org  

Agency Name: NORTH WEST HOUSING PARTNERSHIP 
Phone: 847-969-0561-222 

Toll Free:  
Fax: 847-969-0564 

Email: hollyfraccaro@nwhp.net 
Address: 1699 E. Woodfield Road 

Suite 404 
Schaumburg, Illinois 60173 

Counseling Services: - Homebuyer Education Programs 
- Money Debt Management 
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - English 
Affiliation:  
Website: http://www.nwhp.net  

Agency Name: CEFS SHELBY COUNTY OUTREACH OFFICE 



Phone: 217-774-4541 
Toll Free: 800-285-5288 

Fax: 217-774-3532 
Email: bbeckmarts@cefseoc.org 

Address: Kaskaskia Terrace, Apt. 26 
2114 W. S. 3rd Street 
Shelbyville, Illinois 62565 

Counseling Services: - Mortgage Delinquency and Default Resolution Counseling
- Renters Assistance 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION 
Phone: 888-671-2227 

Toll Free:  
Fax:  

Email: janice@cidmce.org 
Address: 1300 S. 9th Street 

Springfield, Illinois 62703 
Counseling 
Services:

- Home Equity Conversion Mortgage Counseling 
- Loss Mitigation 
- Money Debt Management 
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. AKA CCCS OF CENTRAL IL - MAIN 

OFFICE 
Website: n/a  

Agency Name: CITY OF SPRINGFIELD OFFICE OF COMMUNITY RELATIONS
Phone: 217-789-2270 

Toll Free:  
Fax: 217-789-2268 

Email: srobinson@cwlp.com 
Address: 231 South 6th St. 

3rd Flr. 
Springfield, Illinois 62701 

Counseling Services: - Fair Housing Assistance 
- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Mobility and Relocation Counseling 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Services for Homeless 

Languages: - English Only 
Affiliation:  
Website: n/a  

Agency Name: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Phone: 217-585-2227 

Toll Free: 800-966-3328 
Fax: 314-647-1359 

Email:  
Address: 3111 Normandy Road 

Springfield, Illinois 62703- 
Counseling Services: - Mortgage Delinquency and Default Resolution Counseling

Languages: - English Only 
Affiliation: CONSUMER CREDIT COUNSELING SERVICE- SAINT LOU 
Website: n/a  

Agency Name: PARTNERSHIP FOR HOMEOWNERSHIP FOUNDATION 
Phone: 217-529-2600 

Toll Free: 800-370-6697 



Fax: 217-529-5893 
Email: LClayton@iar.org 

Address: 522 South Fifth St 
Springfield, Illinois 62701 

Counseling Services: - Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation:  
Website: http://www.PFHO.org  

Agency Name: SPRINGFIELD HOUSING AUTHORITY 
Phone: 217-753-5757-206 

Toll Free:  
Fax: 217-753-5799 

Email: jackie.newman@sha1.org 
Address: 200 North Eleventh Street 

Springfield, Illinois 62703 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 
- Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 

Languages: - English 
Affiliation:  
Website: http://springfieldhousingauthority.org  

Agency Name: SPRINGFIELD URBAN LEAGUE 
Phone: 217-789-0830-115 

Toll Free:  
Fax: 217-789-9838 

Email: hicksgibson@yahoo.com 
Address: 100 North 11th Street 

P. O. Box 3865 
Springfield, Illinois 62703 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: NATIONAL URBAN LEAGUE 
Website: http://www.springfieldul.org  

Agency Name: TSP-HOPE, INC. 
Phone: 217-523-6960 

Toll Free: 217 
Fax: 217-522-6442 

Email: rfafoglia@yahoo.com 
Address: 1507 East Cook Street 

P.O Box 6091 
Springfield, Illinois 62708-6091 

Counseling Services: - Fair Housing Assistance 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 

Languages: - English Only 
Affiliation:  



Website: http://None at this time  

Agency Name: WESTERN EGYPTIAN ECONOMIC OPPORTUNITY COUNCIL
Phone: 618-965-3193 

Toll Free:  
Fax: 618-965-9196 

Email: housing@weeoc.org 
Address: #1 Industrial Park 

P.O Box 7 
Steeleville, Illinois 62288-0007 

Counseling Services: - Homebuyer Education Programs 
- Loss Mitigation 
- Money Debt Management 
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English 
- Spanish 

Affiliation:  
Website: http://www.weeoc.org  

Agency Name: CCCS OF ELGIN 
Phone: 847-695-3680 

Toll Free: 888-790-2370 
Fax: 847-695-4552 

Email: laforge@fsaelgin.org 
Address: 1535 Burgundy Parkway 

Streamwood, Illinois 60107 
Counseling Services: - Homebuyer Education Programs 

- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - English Only 
Affiliation: CCCS OF ELGIN 
Website: www.fsaelgin.org/cccs.htm  

Agency Name: CEFS MOULTRIE COUNTY OUTREACH OFFICE 
Phone: 217-728-7721 

Toll Free: 800-500-7433 
Fax: 217-728-2923 

Email: lshriver@cefseoc.org 
Address: 114 E. Harrison Street 

Sullivan, Illinois 61951 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: SOUTHWEST DEVELOPMENT ASSOCIATION - CEDA 
Phone: 708-458-2736 

Toll Free:  
Fax: 708-458-5242 

Email: drobinson@cedaorg.net 



Address: 7666 West 63rd Street 
Summit Argo, Illinois 60501-1410 

Counseling Services: - Mortgage Delinquency and Default Resolution Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF COOK COUNTY INC. 
Website: www. cedaorg.net  

Agency Name: CLEARPOINT FINANCIAL SOLUTIONS, INC. 
Phone: 877-877-1995 

Toll Free:  
Fax:  

Email:  
Address: 4972 Benchmark Centre 

Suite 300 
Swansea, Illinois 62226-1500 

Counseling Services: - Loss Mitigation 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 

Languages: - English Only 
Affiliation: CLEARPOINT FINANCIAL SOLUTIONS, INC. 
Website: n/a  

Agency Name: CEFS MONTGOMERY COUNTY OUTREACH OFFICE 
Phone: 217-532-5971 

Toll Free: 800-289-5289 
Fax: 217-532-2367 

Email: jjohnson@cefseoc.org 
Address: S. Route 127, Box 128 

Taylor Springs, Illinois 62089 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: C.E.F.S. - CHRISTIAN COUNTY OUTREACH 
Phone: 217-824-4712-14 

Toll Free:  
Fax: 217-824-5018 

Email: jrusher@cefseoc.org 
Address: 311 S. Main St. 

Taylorville, Illinois 62568 
Counseling Services: - Fair Housing Assistance 

- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 



- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: HOUSING OPPORTUNITY DEVELOPMENT
Phone: 847-564-2900 

Toll Free:  
Fax: 847-564-2992 

Email: metamasy@hodc.org 
Address: 2001 Waukegan Road 

PO Box 480 
Techny, Illinois 60082 

Counseling Services: - Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation:  
Website: http://www.hodc.org  

Agency Name: CCCS OF GREATER CHICAGO, A DIVISION OF MMI 
Phone: 888-527-3328 

Toll Free:  
Fax: 708-633-8302 

Email: brain.coyle@moneymanagement.org 
Address: 16860 S. Oak Park Ave., Ste. 203 

Tinley Park, Illinois 60477 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English Only 
Affiliation: MONEY MANAGEMENT INTERNATIONAL INC. 
Website: http://n/a  

Agency Name: INSTITUTE FOR CONSUMER CREDIT EDUCATION 
Phone: 708-633-6355 

Toll Free: 800-431-1082 
Fax: 708-633-6321 

Email: ICCE_60@msn.com 
Address: 16335 South Harlem Avenue 

Suite #400 
Tinley Park, Illinois 60477 

Counseling Services: - Home Equity Conversion Mortgage Counseling 
- Homebuyer Education Programs 
- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 

Languages: - English 
Affiliation:  
Website: http://www.icceillinois.org  

Agency Name: CEFS FAYETTE COUNTY OUTREACH OFFICE 
Phone: 618-283-2631 

Toll Free: 800-283-3213 
Fax: 618-283-2715 

Email: jwise@cefseoc.org 
Address: 517 W. Gallatin Street 

P.O. Box 44 
Vandalia, Illinois 62471 

Counseling Services: - Fair Housing Assistance 
- Home Equity Conversion Mortgage Counseling 
- Home Improvement and Rehabilitation Counseling 
- Homebuyer Education Programs 



- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English Only 
Affiliation: C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION 
Website: http://www.cefseoc.org  

Agency Name: CATHOLIC CHARITIES OF THE ARCHDIOCESE OF CHICAGO
Phone: 847-782-4165 

Toll Free:  
Fax: 847-782-1030 

Email: ddrinka@catholiccharities.net 
Address: 671 S Lewis Avenue 

Waukegan, Illinois 60085 
Counseling Services: - Fair Housing Assistance 

- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Mobility and Relocation Counseling 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling 
- Postpurchase Counseling 
- Predatory Lending 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - Polish 
- Spanish 

Affiliation: CATHOLIC CHARITIES USA 
Website: http://www.catholiccharities.net  

Agency Name: DU PAGE HOMEOWNERSHIP CENTER, INC 
Phone: 630-260-2500-2502 

Toll Free:  
Fax: 630-260-2505 

Email: dru@dhoc.org 
Address: 1333 N Main St 

Wheaton, Illinois 60187-3579 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling 

Languages: - Spanish 
Affiliation:  
Website: http://www.dhoc.org  

Agency Name: INTERFAITH HOUSING CENTER OF THE NORTHERN SUBURBS 
Phone: 847-501-5760 

Toll Free:  
Fax: 847-501-5722 

Email: ihcns@interfaithhousingcenter.org 
Address: 620 Lincoln Avenue 

Winnetka, Illinois 60093 
Counseling Services: - Fair Housing Assistance 

- Loss Mitigation 
- Mortgage Delinquency and Default Resolution Counseling 
- Predatory Lending 

Languages: - English 
- Spanish 

Affiliation:  
Website: http://www.interfaithhousingcenter.org  



Agency Name: CCCS OF MCHENRY COUNTY 
Phone: 815-338-5757 

Toll Free: 800-815-2227 
Fax: 815-338-9646 

Email: vpeschke@illinoiscccs.org 
Address: 400 Russel Ct 

Woodstock, Illinois 60098-2640 
Counseling Services: - Home Equity Conversion Mortgage Counseling 

- Homebuyer Education Programs 
- Loss Mitigation 
- Marketing and Outreach Initiatives 
- Money Debt Management 
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling 
- Prepurchase Counseling 
- Renters Assistance 
- Services for Homeless 

Languages: - English 
- Spanish 

Affiliation: NATIONAL FOUNDATION FOR CREDIT COUNSELING, INC. 
Website: http://www.illinoiscccs.org  

  


